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USTINGOFTITOCXABVtiS: 

Claims l*28 a 48,83,aftd 159 (withdrawn), and 175 (withdrawn and presently cancelled). 
Claims 29-47* 49-82,84-99, 140-158, and 160-174 (withdrawn). 

i" 
s 

Claim 100 (Presently amended): A system wherein a user places at least one o*der for at least 

one provider and a degree of matching between each order-provider pairing is computed, the ? 

system comprising: fTI I 

a data storage device to receive and store program code and tiser information, order ^ 5 

information, and provider information; , ^ j 

at least one Virtual provider that is created by matching provider inform^ ^ f 

particular provider with order information of a particular order; and ^ f 

a knowledge base which is stored in a data storage device which may be said data storage |2 j 

device, which is substantially separate from the user iMormatioo, the outer infoonatioru and the fTI j 

provider information and i^para^from^he pixigitiHi e od e j - and * which contains facts and rules O j 

for problem solving including facts and rules for constructing: r&peste ;fcwr information by the °xj j 



system ^ ^ whi^^ nrogram code that references the knowledge 

base either directly or indirect! v . 

Claim 101 (Previously amended): The sy stem of claim 100* wherein the data storage device for 
the knowledge base is separate from the data storage device which receives afcd stores the mer 
information the order inforimtion > and the provider information. 

Claim 102 (Pr^viottdy am«d^t)r The system of claim 100, wherem the reguests for 
information result in the system obtaining at least one of the user information, the order 
information, the provider Infonnalion, aiid rdihements of the foregoing. 

Claim 103 (Previously amended): The system of claim 100, wfeereijrt the knowledge base 
contains at least two different categories of facts and rules including (a) basic facts and rules 
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used by the system to coniftruct initial questtonnaires used to obtain input of initial user, order, 
and provider information; and (b) additional facts and rules used by the system to at least one of 
(1 ) construct Verification materials for verification of at least one of the user and the provider 
information tod (2) carry /out correction pnoeesses of at least one of the user and ttte provider 
information. 

Claim 1 04 (Previously amended): The system of claim 103, wherein the additional facts and 
rules includes rules by which questions are constructed for use in verification materials. 

CD 

Claim 105 (Previously amended): The system of claim 1 04, wherein the verification materials £T1 
are constructed m a teal time manner by the system question by question when the system "H 
determines that at least one of verification and correction of information is appropriate, ^ 

> 

Claim 106 (Previously amended): Hie system of claim 104 T wherein the verification materials |> 
include raultiple^choice questions and a plurality of answers to each respective question. 

m 

Claim 1 07 {Previously amended); The $ystem of claim 100, wherein the requests for q 
information comprise at least one of questionnaires, application forms, interview scripts and 
verification tests. 

Claim 1 08 (Previously presetted); The system of claim 100, wherein the requests ibr 
information are organized in a plurality of -levels so thai the response to one or more requests for 
i nformation in one level generates one or more requests for information in another tevei 

Claim 1 09 (Previously presented): The system of claim 1 08/wheran the requests for 
information are organized into at least three levels. 

Claim 110 (Previously amended): The system of claim 100, wherein the systein makes at least 
one request for krformation fiom at least one entity » receives at least one response ftom a 

(09/973,251) 
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respective entity, and determines which particular request for information was satisfied without 
the respective entity identifying themselves. 

Claim 1 1 1 (Previously amended): The system of claim tl.'O, wherein the system includes a 
plurality of hidden codes to identify the respective entity who is responding* 

Claim 1 i 2 (f^iousty predated); The system of claim 1 00, further comprising a knowledge 
base system that updates the information contained in the knowledge base automatically so that 
the knowledge base is an adaptive knowledge base. 03 

m 

CO 

—4 i 

Claim 1 13 {Previously amended): The system of claim 1 12, wherein the knowledge base is I 

3^ I 

automatically updated to provide updates, and wherein the updates may be used as a basis for < j 

>» ' \ 

requesting additional in formatioix | 

> I 

03 [ 

Claim 1 14 (ftrevioxt^y amended}: The system of claim 100, turner cpmprising f^j j 

a porting systfem that at least one of (a) sends status messages to the user regarding the q I 

status of & particular order in the system, and (b) sends status messages to providers regarding O f 

the status of the virtual providers relating to respective providers in the system* wherein the f 

reporting system advises at least one ofasers and providers when the knowledge base is I 

automatically updated, and wherein at least one of users and providers input additional | 

information into the system in response to the advisories. f 

i 

\. 

Claim 1 1 5 (Previously amended): The system of claim 1 00, further comprising l 

\ 

a scoring system that compares the provider information and the order information of one I 

said virtual provider, and that determines a score for said virtual provider based upon the degree [ 

of matching between the provider information and the order information. f 

Claim 1 16 (Previously amended); The system of claim 1 15, wherein the score is computed from [ 

a predetermined formula which includes at least one of user-specified criteria, uscr^specified | 
weighting factors, and user-specified relative importance of said user specified criteria, 

(09/071,251) 
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Claim T17 (Previoijs^y prtsenled): The system o f claim 1 1 5, herein the scoring system 
determines scores based in part on degree of clustering of keywords in information provided. 

Claim 118 (Previously amended): The system of claim 1 1 7* wherein the information provided is 
at least one of (a) user information, (b) order information* and (c) provider information, vsfaich 
information includes at least one of a job description, an application* a biogpiphy* and a resume 

Claim 1.19 (Pre viously presented): Hie system of claim 11 5/wh^in the scoriog system 

considers the degree of matching through multiple steps including receiving and inputting user U3 

m 

inftwmation and optionally requesting the user information, (ft 

H 



Claim 120 (Previously presented): Hie system of claim 1 15, farther comprising a rescoring 
system that autmnaiicatty corrects the scores based on correction factors. 

Claim 121 (Previously amended); The system of claim 120, therein the coixection factors are 

derived ftom at least one of intemewing the provider^ objective testing of the provider, and 

inference checking of the provider information. O I 

HI 



Claim 122 (Previously amended): The system of claim 1 19, vvhemin the system further 
comprises a management system that tracks each virtual provider through the multiple steps; and 
a sequencing system that specifiescontents of each step of multiple steps* 

Claim 123 (Previously presented); The system of claim 122> fitrther c<miprising a timer that 
allocates a pte-detexmmed time to complete at least one of die multiple steps. 

Claim 124 (Previously presented): The -system of claim 123, wherein the system sends an alarm 
indicating that a predetermined time period has lapsed without requisite action. 

Claim 125 (Previously amended); The system of claim 124, wherein the alarm is sent to at least 
one individual recipient selected from the group consisting of the user* the provider, a third party* 

(09/973,251) 
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and an operator of the system/ vvherem the alarm is classified as either a warning alarm or an 
urgent idarra, and herein the alarm is sent to the at least one individual tecipient based on 
whether the respective at least one individual recipient has access to warning alarms or to urgent 
alarms. 

Claim 126 (Previously amended): 1T*e system of claim 122, wherein the contents of each step of 
the multiple steps at least includes instructions to at least one of (a) the user regarding the input 
of additional information including at least one of (1 ) user information and (2) order information 
and (b) the provide regarding the input of additional provider information, and wherein the 
sequencing system provides default content of a step. 

Claim 127 (Previously amended): The system of claim 126, wherein the default content is 
modified by the user. 

Claim 128 (Previously amended}: The system of claim 121, fiuiher eotnpiisinga devieeto 
request information which is one of (a) an avatar which is an animated image generated 
automatical ty by the system or (b) a simulated interviewer. 

Claim 129 (Previously amended): He system of claim 121, Author comprising a device to 
accept verbal inputs and wherein information is provided as verbal input and the system converts 
the Verbal input to digital form. 

Claim 130 (Previously presented): The system of claim 1 00, further comprising a device to 
request information which is One of (a) an avatar which i$ an animated image generated 
automatically by the system or (b) a simulated interviewer. 

Clara 131 (Previously presented): Hie system of claim 100* further comprising a device to 
accept verbal input; and "wherein information is provided as verbal input and the system converts 
the verbal input to digital form. 

(09/973,251) 
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Claim 132 (Previously amended): The system of claim 100, further comprising a reporting 
system that at least one of{a) sends status messages to Afi user regarding the status of a 
particular order in the system* and (b) sends statiis message to providers regarding the status of 
the virtual providers relating to the respective providers in the system. 

Oaim 133 (Previously amended); The system of claim 100, fixrther comprising a billing system 

that bills the user based on at ieastone of (a) number of providers that have been matched with 

the order* placed by said user, and (b) number of orders placed during a period of time by said G| 

m 

user. CO 

H 

Claim 1 34 (Previously amended): The system of claim 1 00, wherein the user is a prospective ^ 
employer and the provider is one of a prospective employee or independent contractor, 



Claim 1 35 (Previously amended): The system of claim 1 00, wherein the user is a prospective |^ 
patient and the provider is one of a prospective doctor or dentist 

o 

12 

Claim 13 6 (Previously amended)' The sy stem of claim 100, wherein the user te a human -< 
shopper and the provider fa a supplier of one of companionship, goods, or services, 

Ciaim 137 (Previously amended): The system of claim 100, wherein the degree of matching 
between each order-provider pairing is computed without elimination of any order-provider 
pairings, 

Claim 1 38 (Previously amended): Hie system of claim 1 15, further comprising a conation 
system that automatically corrects the scores provide by the scoring system based on correction 
factors. 

Claim 1 39 (Previously amended): The system of claim 138, wherein the correction factors are 
derived from at least one of internetting the provider, objective testing of the provider, and 
reference checking regarding the provider information. 

(09/973,251) 
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Claim 175 (Presently cancelled). * 

Claim 176 (Newly presented): The system of claim 100* wberdn the knowledge base is 
siibstantiaJJy separate from said program code but may have supporting programs stored therein 
including at least erne <rf components^ sections, and stib^routines. 
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